Linzi J Kemp Resume – Jan 2008.

Linzi J Kemp Resume – June 2008.


Faculty Website http://empire2.esc.edu/facultyweb/linzikemp.nsf/web
Academic Qualifications:


Doctor of Philosophy.  PhD Thesis. (June 2003). ‘Modern and Postmodern Perspectives of Teamwork’’. Manchester Metropolitan University, United Kingdom (U.K.). http://www.catalogue.bl.uk
Master of Business Administration. M.B.A. Dissertation. (May 1994). ‘Marketing of Non Profit Making Organisations’’. Brunel University, U.K.

B.Ed. (Business) – Huddersfield University, U.K.

Diploma in Marketing – Chartered Institute of Marketing, U.K.

Higher National Certificate (Business and Finance) – B.TEC., U.K.

Professional Qualifications:  

Graduate of the Chair Academy for Leadership Training and Development, Maricopa College, U.S.A.

Leadership Practicum, University of Nebraska, U.S.A.

Accredited Trainer of the Institute of Leadership and Management, U.K.

Certified Facilitator and Instructor. Higher Colleges of  Technology (HCT), United Arab Emirates (U.A.E).

Certified D32, D33 Assessment, National Council Vocational Qualifications, U.K.

Accredited Trainer, Hamline University, Technology for Teachers. 

Certificate in Teaching English to Speakers of Other Languages, University of London, U.K.

Certificate in Online Teacher Training, University of London, U.K.

Certified Networking Professional, CISCO. U.S.A.

Certified Internet Webmaster and Instructor, Chartered Institute of Webmasters.Certificate 
CENTRA Level 1 Counseling. U.K.  

Qualified Teacher Status. Department of Education, U.K.

Scholarly Activities 2007-2008:

Carnevale, C., Kemp, L.J., Martinez, N. (November 6, 2007). Presentation. Creating Virtual Community
 and Engaging a Virtual Citizenry: Lessons in Leadership from the Isle of Wyrms and Engaging a
 Virtual Citizenry. 13th Annual Sloan-C International Conference on Online Learning.
Chukhlomin, V., Jones, O., Kemp, L., Roufaiel, N., and Tcherepashenets N. (November 14-16, 2007). 
Panel. ‘Does Online Education Produce Global Citizens’? All areas of study meeting, “Visions of
 Citizenship: Orientations, Perspectives and Directions”. Empire State College.

Gravel, C., Holt, P.J. , Kemp, L.J., Peck, L.G., (March 2008).  ‘How Adult Learners Can Get There From 
Here: Keeping Adult Learners Connected from Orientation to Graduation’.  Panel Presentation at 
the NACADA 2008 Regional Conference March 26-29. Portland, Maine.

Kemp, L.J. (March 13-14, 2008). Developing online collaboration: connection & development for those at 
a distance.  A presentation for Faculty Professional Development: Advancing Excellence in the 
SUNY Academy. http://www.suny.edu/facultysenate
Kemp, L.J. (February 13-15, 2008). Using WIKI for Faculty Development. A discussion for the Illinois' 

Online Conference for Teaching & Learning. http://www.ilonlineconf.org/
Kemp, L.J (Fall 2007).  ‘A Tale of Organizational Change’. Transcript of panel presentation for the All 
Area of Study Meeting, ‘The  Risk Society: Realities, Fears and Opportunities’. Nov, 2006. All 
About Mentoring Fall 2007: 33. 

Kemp, L.J. (Nov 2007).  Fit for Teamwork: Modern & Postmodern Organisational Environments. Paper for 
1st Global e-Conference on Fit 19-21 November 2007.
Kemp, L.J. and Smith, D. (September, 2007).  ‘Empire State College’s program in Lebanon’. Presentation 
for Diversity Potpourri at the Academy for Lifelong Learning. 

Dixon, S., Kemp, L.J (Accepted April 2008).  From a Distance:  An Advising Team Model. National Aca
demic Advising Association (NACADA) Annual Conference, Chicago.  Oct 1-4, 2008.

Kemp, L.J. (Accepted April 2008).  Tejari – ‘the Middle East Online Marketplace’ under the leadership of 

Sheika Lubna Al Qasimi. International Journal of Leadership Studies. For Forthcoming edition 

October 2008. http://www.regent.edu/acad/global/publications/ijls/new/ 
Kemp, L.J.  (Accepted May 2008).  Memories of Saudi Arabia.  Many Waters.  Empire State College. For 
Forthcoming edition Fall 2008.
Other Activities 2007/2008:

Kemp, L.J. (in progress 2007).  One year reassignment to Mentoring Institute, Empire 


State College. Research on Faculty Development .  Accessed at


http://empire2.esc.edu/facultyweb/linzikemp.nsf/5bb289b412394fc685256889006c  db45/22f6ee08f5f2bdd08525732c006396ac?OpenDocument
Kemp, L.J. (2007-).  Review/Revision/Development of courses: Sales & Marketing Promotion, Interna
tional Cross Cultural Management, Marketing Ethics, Organizational Teamwork, Marketing Man
agement.
Weatherley G., et. Al (2008 ongoing). Grant Application for Women into Online Learning. 

Kemp, L.J. et al (April, 2008).  Development of CDL Regional Conference – the online Exhibition.

Kemp, L.J. (Nov, 2007).  Convener at the 13th Annual Sloan-C Int.Conference on Online Learning.

Kemp, L.J., Chuklomin, V. Tratner, S. R. (April 2007).  Revised Area of Study Guidelines Marketing.

Kemp, L.J. (April 2007).  Program Committee Member. ALT-C 2007. Beyond Control, Learning Technol
ogy for the Social Network Generation. http://www.alt.ac.uk/altc2007/conference_committee.html
Kemp, L.J. (2007).  Program Committee Member. ALT-C 2008. Rethinking the Digital Divide. 9-11 Sep
tember 2008. Leeds, UK. http://www.alt.ac.uk/altc2008/
Editorial/Peer Review:

Journal of Learning Technology. http://jolt.merlot.org/
Multimedia Educational Resource for Learning & Online Teaching (MERLOT) 


http://www.merlot.org/merlot/index.htm
ALT-C 2007 & ALT-C 2008 (Asynchronous Learning Technology Conference) 

http://www.alt.ac.uk/altc2007/
Fit for Teamwork: Modern & Postmodern Organisational Environments. 1st Global e-Conference on Fit
19-21 November 2007.

OB Division reviewer for the 2007 and 2008 Academy of Management conference.

Membership of Professional Association:

Academy of Management.

Committee Membership:

College Senate 2008- ., College Program and Planning Budgetary Committee, 2006-2008, Center Personnel Committee – 2007-., Center Development Committee 2007-., Center Academic Quality Committee, Center Academic Review Committee, Center Assessment Committee, Center Curriculum Committee.
Training/Professional Development Presented:


Kemp, L.J. (Sept 27-Oct 20, 2006). Getting Started:  Online Course Development Basics. Sloan Consor
tium Online Workshop.

Kemp, L.J. (2005). Team Time Management’’. Workshops for Professional and Clerical staff, CDL, Em
pire State College.

Kemp, L.J. (Jan, 2005) ‘Student Retention, a Marketing Approach’’. Workshop for CDL Meeting, Empire
 State College.
Kemp, L.J. Developing Online Learning. (2005).  Learning Centre. Dubai Men’s College. UAE. 

Kemp, L.J. and Shichtman, D. (2005). ‘Effective Meetings’ .  Training workshop for Center for Distance
Learning and Center for International Programs, Empire State College.
Kemp, L.J. (2004).  ). ‘Leadership and Change Management’’. Directors Retreat, Center for Distance 
Learning (CDL), Empire State College. 

Attended


13th Annual Sloan-C International Conference on Online Learning (November 7-10th, 2007). 

Training in Second Life – various.

University Without Walls. June 4-7 2007. Faculty Institute. Leader, Phylise Banner-Klein.

Live Locally, Learn Globally Communities of Practice Second Regional Conference CDL (June 8 2007).

Innovate-Live Webcast Series. (ongoing). Webcasts on Online Learning.  
LERN. July 23-27. Building Learning Communities in Cyberspace. Online Seminar. R.Palloff & K.Pratt.
The Getex Concurrent Conferences. (April 11-14, 2007) The Middle East Forum on Learning Technology
 April 11th 2007, The Global Training and Human Resource Development Forum April 12th 2007, 
 The Middle East Forum on Academic Research and Reflection April 14th 2007.

Managing Distance Learning in Higher Education. (June 14,2007 11-1.15pm). Audioconference. Univer
sity of Wisconsin-Madison.

Student All College Conference. (Nov, 2006). Diverse Experiences:  Students as a Part of the Community 
of Scholars. Empire State College.

Virtual Leader. (Oct, 2006) SimulLearn.  Coaching on a virtual course. 

Proactive Mentoring, (July 13, 2006). Mentoring Institute. 

3D Virtual Worlds. (June 21, 2006). D. Gibson. Center for Learning Technology, Empire State College. 

CDL Faculty Conference. (June, 2006). 

G. Kemp. (May 2006).Themes in Media and the history of ideas, censorship and toleration, media and 

revolutions  Empire State College. 

Online Registration Training. (May 1, 2006). CLT. 

Educational Worldviews, Assumptions Translating into Realities.  (April 20, 2006). Mentoring Institute.

Women as Global Leaders: Communities in Transition (March, 2006). Zayed University. U.A.E.

Previous Scholarship/Presentations (Summary):

Benke, M., Kemp, L.J., Lawrence, A. Martinez, N. (2006). Strategic Planning Presentation to Foundation
 Board Members. CDL, Empire State College. 

Carnevale, C.,   Kemp, L., Martinez, N., Oaks, S. (July, 2005). ‘Innovations in Online Course Develop
ment’ . Roundtable presentation for EdMedia Conference. Montreal. 
Caso, D. and Kemp, L.J. (Nov, 2006). Student Retention, Student Services Workshop, 12th Annual 
Sloan- C International Conference on Online Learning.

Celandine, C. Greenstein, H. and Kemp, L.J. (November, 2005). ‘Managing Values Based Conflicts in 
Multi-Cultural Settings’. Paper for the Business Ethics Conference. St. John’s University, NY.  
Chandra, B., Chen, J., Chacon, F., Jones, O., Kemp, L.J. , Martinez, N.,  Roufaiel, N., Tcherepashenets,
 N. (April, 2006). Living, Learning and Working in a Globalized World:  Voices from CDLs’ Foreign 
 born Faculty and Professionals. Panel for All College Conference, Empire State College.

Grunfeld, T., Hewitt, K., Kemp, L.J., Lawrence, A., Tratner, S. (April, 2006).  ‘Academic Honesty’. Panel, 
All College Conference, Empire State College.

Kemp, L.J., Iuli, R., Ostman, H., Soderstom, M., Tatzel, M. (Nov, 2006). ‘A Tale of Organizational 
Change’, Panel member, AAOS, ‘The Risk Society: Realities, Fears and Opportunities’.

Kemp, L.J. (March, 2006). "Learning About Teamwork in an Online Study Environment’. Journal of Online 
Learning and Teaching . MERLOT http://jolt.merlot.org/Vol2_No1.htm
Kemp, L.J. (March 2006). ‘Analyze, Classify and Evaluate your Student Retention processes’.  Paper for 
the Academic Chairperson’s Conference.  University of Kensas.
Kemp, L.J. (Spring 2006). Mentor Reflection. Issue 1. ‘CDL Connection’.http://www.esc.edu/cdlconnection 
Kemp, L.J. (2006).  Taking a Holistic View of Student Retention.  Interview, Academic Leader.

Kemp, L. J. (2006).  Teaching and Learning about Teamwork.  Idea Exchanger.  Faculty Journal for 
American University of Technology, Lebanon.

Kemp,L.J. and Lawrence, E. (April, 2006). Female students in International Program, Lebanon’.  Presen
tation at the USDLA International Forum for Women in E-Learning.
Kemp, L.J. (2006).  Contributor to ‘How to Succeed With Online Learning-Techniques That Work. 
www.OnlineLearningBooks.com 

Kemp, L.J. (2005). ‘Presence’. Book review for American Marketing Association, Albany Chapter.

Kemp, L.J. (25th April 2005). ‘Reflections on Presentation at AAOS 2005’. All About Mentoring, Spg 2005.
Kemp, L.J. (April 25, 2005). ‘Teaching and Learning about Business Ethics’. Philosophy for Business. 
Issue number 17. http://www.isfp.co.uk/businesspathways/issue17.html
Kemp, L.J. ‘ (Summer, 2003). To Sharjah...practice firm concept’. Al Rawi. P.9, HCT., U.A.E.

Kemp, L.J. (March, 2002). ‘A day in the life of an E-Commerce Facilitator’.  Al Rawi. HCT., U.A.E. 
Kemp, L., Dick, L. (October 2001).‘Professional Development; a commitment to excellence’’. Al Rawi. 
HCT., U.A.E.
Kemp, L.J. (Dec/Jan ‘96/7). ‘Try being a Customer’. Marketing Business. P.9., Chartered Institute of Mar
keting, Berkshire, U.K. 

Kemp, L.J.‘ (May 1996). Organisational Communication - internal and eternal’’  Manchester Metropolitan 
University. (Online materials). 

Kemp, L.J. (April 1995).‘Ideologies of Management and Change in the National Health Service’. MMU. 
(Online materials). 

Kemp, L.J. (1987). ‘Training Sales Representatives’’. Electrical and Radio Trader, U.K.
Kemp, L., McKnight, J. (May 17, 2005). ‘‘Designing Effective Interactive Online Educational Groups’. 

Presentation for NYACCE conference. NYS.
Kemp, L., Ostrov, J. (November 2004). Faculty Assessment Seminar (Online), CDL, Empire State Col
lege, SUNY.

Kemp, L., Ostrov ,  J., Smith, B. (Jan, 2005). ‘Learning Together, Teaching Together’  - a Virtual Space 
Presents an  Opportunity for  Community Learning and  Practice’. Communication and Informa
tion Technology Conference. Binghamton University.

Kemp, L., Smith, D., et al. (Nov, 2004). ‘A Journey  of Diverse Teachers to Diverse Learners’’. All  College 
Conference, Empire State College.
CAREER DETAILS

Oct 2006- 

Faculty Associate/Academic Area Coordinator 

Present
Center for Distance Learning, Empire State College. 

Responsibilities


· Acting Associate Dean - Cross-functional role to promote and support excellence in mentoring and the academic quality of the student experience.
· Leadership for Student Retention and Professional Development.
· Oversees the admissions and advising process, setting the guidelines for advisee assignment, reviewing overall advising loads, and working with an Assistant to the Dean. 
· Final review of academic appeals.
· Coordinates with the work of the assessment office to provide leadership related to assessment of prior learning and quality oversight of the assessment process. 
· Represents CDL externally through enhanced visibility related to online education, professional development, academic advising and student retention.       
· Represents CDL within the College by organizing outreach with colleagues through area of study teams, visits to other centers, or special projects to promote interaction. 
· Teaching in College programs; online, study group, independent studies, residencies and blended models. 
· Mentor of students in Centers for Distance Learning and International Programs.
· Service as member of committees and groups: PPBC; BME; CDL Academic Quality Review, CDL/CIP Assessment;  CDL Planning; Directors. 
· Evaluator of prior learning assessment. 
June 2004 – 
Academic Area Coordinator 

Oct 2006
Center for Distance Learning, Empire State College.

Responsibilities

· Management of Marketing and Organizational Behavior online courses 
· Recruitment and supervision of adjunct instructors and course developers  
· College service as member and Acting Chair of College and Center committees.
· Evaluator of prior learning assessment in marketing.
· Mentor of students in the Center for Distance Learning and the Center for International Programs (Lebanon).  
· Teaching across the College in Management, Marketing, Organizational Behavior and Educational Planning (online, study group, independent studies, residencies and blended models).
· Service as member of committees and groups: PPBC; BME; CDL Academic Quality Review, CDL/CIP Assessment. 
August 2000-

Coordinator/Faculty
Jan 2004.

Higher Colleges of Technology, United Arab Emirates.

Responsibilities


· Team leader for the Divisional Academic Team including quality assurance of system-wide assessment and organization of system wide curriculum material.
· Course leader involving the innovation of an online business program and coordination of faculty work in the business diploma program.
· Professional development involving budget management, administration and organization of professional development opportunities for college faculty.
· Co-creator and trainer for the Institute of Leadership and Management to external employees and internally for the Department of Continuing Education.
· Mentor, advisor and teacher of business students.
· Curriculum development of online and face-to-face teaching materials.
Feb 1997 -
Postgraduate 

June 2003

Manchester Metropolitan University, U.K. Award of PhD 

Feb l997 -

Technology Coordinator

August 1999

Dhahran Academy, Kingdom of Saudi Arabia.

Responsibilities


· Learning technology for the Academy, including the set up and coordination of the new information technology department.
· Marketing of a new High School to expatriate employers.
· Creation and presentation of the professional development program for teachers to integrate technology into the curriculum.
· Information Technology training of external clients in Information Technology.
· Teacher of Junior High students.
Sept l994 -

Lecturer

Feb l997
Manchester Metropolitan University, U.K. 

Tutor Winstanley & Runshaw Colleges, U.K.

Responsibilities


· Lecturer: B.A. (Hons) - Management Issues, Marketing, Leadership, Organizational Analysis and Management, Management Skills, Quality management. B.Sci (Hons) - Introduction to Management, Organizational    Theory, Marketing, Leadership, Management and Change, Quality Issues, Planning, Evaluation
· Teacher: CLAIT (Information Technology), CIM Certificate in Marketing, GNVQ Advanced Business. Studies, OCA Business Studies, OCB Business Studies.
· Personal Tutor: 6th Form College.
Jan l992 - 

Postgraduate

May l994

Brunel University/Henley Management College, U.K. 




Award of M.B.A. 

Jan l992 - 

Lecturer

Feb l994 

Loudi Teaching College, Peoples Republic of China.

Voluntary Services Overseas, U.K.

Responsibilities 


· Management: Teaching Methodology courses.
· Teacher: English courses for Pre and In-service teachers.
Jan l990 -

Undergraduate 

Jan l992

University of Huddersfield, U.K.

Award of B. Ed. (Business Studies).

Training/Placement Officer (Vacation) S.B.G., U.K. 

Responsibilities




· Trainer: employment trainees in Information Technology, office skills.
· Marketing: placement opportunities.
May 1986-

Area Manager

Jan 1990 

Granada, U.K. 

Team Leader 

Radio Rentals, Thorn Security, U.K.

Responsibilities 

· Operations Management: Eight rental/retail outlets.
· Area Management: Eight store managers, 30 full-time/part-time staff. 
· Accounts Management: four area accounts staff. 
· Team Leadership: Six rental/ retail outlets, 20 retail, accounts staff.
Aug l983 - 

Business Development Manager 

May l986

Krups U.K. Ltd.

Responsibilities


· Business Development: Northern Area.
· Field Sales Manager: sales representatives, in-store demonstrators.
· Trainer: Sales representatives, store staff.
· Exhibitor: Product Marketing.
Aug l981 - 

Sales Representative 

Aug l983

General Foods Ltd, U.K.

Responsibilities


· Sales: Fast Moving Consumer Goods (FMCG), Telesales.
Sept l978 

Hospital Manager/Administrator

- Aug l981

National Health Service, U.K.

Responsibilities


· Management: 12 clerical and portering staff. Administration: health center.
8
1

